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BOOKING
APPOINTMENTS

EMAIL

TEXT MESSAGING

PRACTICE
WEB SITE

PRESCRIPTION REQUESTS

Dr Philip Melrose Tel 0121 706 9796

Dr Catherine Lewis Tel 0121 706 8479

Dr Peter Love Tel 0121 706 1515

Dr Anne Love Tel 0121 706 0307

solccg.stmargarets@nhs.net.

The majority of our
appointments are
available for booking at

8.30am every day either over
the telephone or in person; we

also have a limited number of
appointments that can be booked up to

four weeks in advance. You can use any one of
the following numbers to contact the surgery:

Please remember that routine appointments with the
Doctor are all 10 minutes. Also please try to arrive on time for
all appointments with either the Doctor or nurse as it is very
frustrating for patients who do arrive on time who have to
wait because the Doctor is running late as a result of
patients arriving late.

We now have a practice Email address that can be used for
your convenience to contact the practice, it is

If you have an Email address and would be happy for us to
contact you via Email where appropriate,

please can you let us have it
and we will add it to your
records.

Please ensure we have your up to
date mobile telephone number.
We are now able to test
appointment reminders, recalls
and test results where
appropriate, and this is proving
very useful so if you have a mobile
phone and you are happy for us to
contact you in this way, please let
our receptionists know and we will
add this to your records.

We are in the
process of setting
up a new website
for the practice so
please look out for
further
information
displayed at the
practice over the
next couple of
months. We are introducing some additional services via
the website and these will include being able to order your
prescription on line and also book appointments on line, we
feel that this will be of great benefit both to patients and
the smooth running of the practice.

The website will hold lots of useful information about our
services and staff. Our aim is that the website will grow to
hold a wealth of patient information. If you have any
suggestions of what information you would find useful,
please let us know.

We do not accept requests for repeat medication over the
telephone unless you are disabled or housebound, you can
however Fax across requests should you need to, the
number is: , and as mentioned previously we
will soon be offering on line prescription ordering. Please
allow 24 hours before you collect prescriptions. Please
remember there is an ordering and collection service
available through Olton Pharmacy and Dovehouse
Pharmacy.

0121 765 0161

Welcome to our new look quarterly newsletter.
We hope you find it interesting and informative and we welcome any

feedback or ideas that you may have for future editions.
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Patricia Simpson Cert PFS

INDEPENDENT
FINANCIAL ADVISER

�

�

�

�

MORTGAGES

LIFE ASSURANCE

CRITICAL ILLNESS

INCOME PROTECTION

FREE CONSULTATIONS

07767 230999 / 0121 706 2558
patsimpson@ashleylaw.co.uk
pat.simpson@hotmail.co.uk

Your home may be repossessed if you

do not keep up repayments on your mortgage

INDEPENDENT
FINANCIAL ADVISER

Amber Counselling

& Psychotherapy

Helping you
to help

yourself…

www.ambercounselling.co.uk

info@ambercounselling.co.uk

01676 529189

We understand the pressures and

problems as we are a small business too!

01926 338553 or 07757 933297

theteam@hymacgroup.co.uk
www.hymacgroup.co.uk

Running a small business
or self employed?

Want to avoid costly
Accountants bills?

Looking for affordable,
friendly help?

• BOOKKEEPING

• SELF-ASSESSMENT

• VAT ADMINISTRATION

• PAYROLL

WE CAN PROVIDE A PROFESSIONAL
SERVICE FOR YOU & YOUR LOVED ONES

The Diamond Care
PARTNERSHIP

The Diamond Care
PARTNERSHIP

• personal care (washing/showering)
• sitting service
• shopping
• housework/laundry
• overnight or evening sits

Care packages designed
around theindividual

to suit your needs

Carers NVQ qualified

Call the
Diamond Care

Partnership on

0121
448 8155

thediamondcarepartnership@hotmail.com
www.thediamondcare-partnershipltd.co.uk

The
PARTNERSHIP

Diamond Care

Registered with

Shed Counselling
Safe Haven for Emotional Development

Rachel Gunn
Dip. Coun. MSc. MBACP

Tel: 07747 606022

rachel@shedcounselling.co.uk

www.shedcounselling.co.uk

EVEN
AMES

SJ
Made to
Measure
Kitchens

For further info please call

01789 778296
www.stevenjameskitchens.co.uk

Kitchens
start from
as little as

£5000

Laminate Wood*
Vinyl Carpet Rugs* *

www.solihullflooring.co.uk
email: flooring@solihullsupplies.co.uk

SOLIHULL FLOORING
Domestic and Commercial

01564 200399

•

•

•

•

•

Over 30 years experience

Reliable and trustworthy

Excellent references

Interior and Exterior

City & Guilds Qualified

For a FREE quote call John Barton on

0121 681 1465
07754 092531

or

Painter & Decorator

john.barton1953@googlemail.com

01676 533106

Physio
& Health
Matters

• NEUROLOGICAL/MUSCULOSKELETAL
PHYSIOTHERAPY

• ACUPUNCTURE

• WOMEN S HEALTH PHYSIOTHERAPY’

• ADVANCED SPINAL TECHNOLOGY (AST)

• CLINICAL PILATES

• SPORTS/REMEDIAL MASSAGE

• HOME VISITS

10% OFF
Call now for more information

Serving the community for over 12 years

Just show this ad!Just show this ad!
a Physio treatment of your choice!

Decorating

PatDunne

by

Tel: 01675 442283

Mobile: 07711 423691

“Why compromise on quality”

Est 1989

Taking internal bookings for

Autumn 2013

Limited spaces available for external

work for Summer 2013



PROTECTED
LEARNING DAYS –

DON’T BE A DNA!

SUMMARY CARE
RECORDS

PRACTICE CLOSED
HALF DAY:

�

�

Wednesday 27th
February

Tuesday 12th March

Thursday 9th May

Tuesday 11th June

Tuesday 13th August

Tuesday 26th September

Thursday 7th November

Tuesday 10th December

�

�

�

�

�

�

�

�

If you choose to have a Summary Care Record, you
do not need to do anything. This will happen
automatically. However Healthcare staff will ask
your permission every time they look at your
Summary Care Record.

If you choose not to have a Summary Care Record,
you need to let your GP practice know by filling in
and returning an opt-out form, these are available
from the practice and also further information can
be obtained from the practice.

Please note the practice will be
closed on the following dates as
part of the Solihull NHS planned
calendar of training events. For GP
assistance during the closure
please contact the Badger service
using the contact details
advertised on the telephone
system.

Surgery is closed on the following
dates from 1:00pm

The surgery will re open at 8.30am the following day as
per usual

There were 194 patients who did not attend for their
appointments during December, January and February

If you are unable to make your appointment
with anyone at the practice
please let us know so that we
can book someone else in
instead of you. Similarly please
cancel or re-book any hospital
appointments that you cannot
attend.

The NHS in England is introducing
Summary Care Records to improve
the safety and quality of patient
care. Because the Summary Care
Record is an electronic record it will
give healthcare staff faster, easier
access to essential information about
you, to help provide you with safe
treatment when you need care in an
emergency or when your GP practice is
closed. If you decide to have a
Summary Care Record it will contain
important information about any
medicines you are taking, allergies you
suffer from and any bad reactions to
medicines that you have had.

Your confidentiality will be protected by law as anyone who
works for the NHS is bound to respect confidentiality and
keep all information about you secure. You can change your
mind at any time, please talk to Reception staff about this
and they will be able to help you.

PATIENT
PARTICIPATION
GROUP

TRAVEL VACCINATIONS

HAYFEVER

NEW STAFF MEMBERS

�

�

�

sneezing

a runny nose

itchy eyes

http://www.nhs.uk/Conditions/
Hay-fever/Pages/Introduction.aspx

Did you know that we have an active Patient
Participation Group at the practice? The
Patient Participation Group or PPG is the
patient’s voice within the practice, and anyone is
welcome to join us at a meeting or ask for a
particular subject or topic to be discussed. All
meetings are attended by a doctor and practice staff
member for the practice and also the patients. They
meet every two or three months and discuss issues
that arise regarding the practice, including
improvements that can be made or acting on criticism,
in order to enhance the services we provide. There is a
dedicated notice board in the lobby area of the surgery
and we are hoping to start running some small
initiatives involving different groups of patients in the
near future, the first of these being on Dementia and
we welcome both patients and carers so please have a
look at the notice board on your way out as there may
be something of interest to you.

If you would like to know more or have something to
contribute, please speak to one of the Receptionists.

If you are planning to travel abroad this summer,
please make sure that you come in to the surgery
and fill in a Travel Assessment Form in plenty of time
before you travel, 6 to 8 weeks is usually sufficient as
most vaccinations take time to take effect. Once you
have filled in the assessment form the nurse will
decide which vaccinations you need and we will contact you
in order to arrange appropriate appointments. Once our
website is up and running these assessment forms will be
available to access on line.

Symptoms of hay fever include:

The symptoms of hay fever are caused when a person has
an allergic reaction to pollen. There is currently no cure for
hay fever but most people are able to relieve symptoms
with treatment, at least to a certain extent.

In an ideal world, the most effective way to control hay
fever would be to avoid exposure to pollen. However, it’s very
difficult to avoid pollen, particularly during the summer
months when you want to spend more time outdoors.

Treatment options for hay fever include antihistamines,
which can help prevent an allergic reaction from
happening and corticosteroids (steroids), which help reduce
levels of inflammation and swelling.

Many cases of hay fever can be controlled using over-the-
counter medication available from your pharmacist. But if
your symptoms are more troublesome it’s worth speaking
to your GP as you may require prescription medication.

More information is available from NHS Choices at:

and she is here every
day should you need to speak to her.

is here
daily should you need to speak to her regarding a referral or
other correspondence that has been done for you.

are two new faces that you will see on
Reception; they are both doing well and have fitted in to our
existing team very nicely.

Hay fever is a common allergic condition that affects
up to one-in-five people at some point in their life.

Practice Manager – Karen Castle

Office Manager/Secretary – Donna McGowan

Kelly and Vicki


