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St Margarets 

NEWS Spring 2014

Welcome to our second spring newsletter, we have now been providing you with interesting and 
informative information via our newsletter for a year now, we hope that you continue to find it 
useful and if you have anything you would like to contribute for a future edition please do not 
hesitate to let us know.
We have lots of ways for you to keep in touch with the practice, face to face, over the telephone or via our Practice website at 
www.stmargaretsGPsurgery.net.  Also don’t forget to let us have your e-mail address so that we can add it to your records and also 
please make sure you tell us about any changes to your personal details including up to date landline and mobile telephone numbers.  

SHARING YOUR INFORMATION

Practice reminders:

0121 765 0161

www.stmargaretsGPsurgery.net

solccg.stmargarets@nhs.net 

If you have any queries about how we protect your 
information and ensure it remains secure at all times, please 

There has been lots of press coverage recently about the ask at reception and someone will answer your questions, 
various initiatives that are currently going on with regard to there will soon be more information available on the website 
sharing your medical information.  We have a legal duty to at www.stmargaretsGPsurgery.net.  There is also a notice 
protect all patient information that we hold at the practice board in the entrance hall with more information.
and we want to ensure that patient confidentiality is not 
breeched in any way.  Here is a brief summary of what the 
initiatives are and what action you should take:

— Summary Care Records – this NHS initiative has been 
We are currently offering shingles vaccines for anyone who is around for the past couple of years, unless you opted out 
70 and also catch up vaccines for anyone who is 79, so please information relating to your allergies and current 
book an appointment with the nurse soon.  We are also medication is available at hospitals and surgeries 
asking anyone over 65 to come in for a pneumonia around the U.K.
vaccination so again please book in with the nurse

— Care.Data – this government initiative is currently on 
hold and there has been a lot of press coverage.  Your Now is the time to think about your travel vaccinations if you 
data may be shared with many organizations that are are planning a trip abroad this year, our nurses are always 
not concerned with your health.  We are not able to opt available for travel advice.  Please fill in a Travel Assessment 
out of this as a practice therefore it is important that form at least 8 weeks before you are planning to travel, this 
you let us know as soon as possible if you wish to opt out, can either be collected from surgery or downloaded from the 
there are forms from reception for you to complete that website at: www.stmargaretsGPsurgery.net.  Once you 
will ensure your data is kept secure. have filled in the assessment form the nurse will decide 

which vaccinations you need and we will contact you in order — Central Care Records  this Solihull CCG initiative is 
to arrange the appropriate appointments.  The nurse will to make your data available to only services within the 
also discuss other aspects of your health that may be Solihull area, at the moment we as a practice have opted 
applicable when you are abroad in order to keep you healthy out of this however if you wish to opt out yourself then 
and safe whilst you are away.please let us know as soon 

as possible.
Don’t forget you can now order your prescriptions in the 
following ways:

— Using your tear off slip

— By fax on 

— Via the practice website at 

please ask at reception.

— By E-mail on

— Please ensure you allow 24 hours 
for processing before collecting your 
prescription 

– 

 

One off, weekly, fortnightly 
or tailored contracts available.

Give Jon a call on 
0121 745 7207 or 07568 332 778

www.jdpropertyservices.com

JD PROPERTY 
SERVICES 
We offer the following services:

• Garden maintenance
• Hedge cutting 
• Landscaping  
• Soffits & facia cleaning 
• Patio/drive & decking cleaning
• Driveways & fencing

Find us on 
Twitter & Facebook

Having difficulty selecting the right Estate Agent? 

At DM & Co. we do things differently.  

To find out what sets us apart from our competition 
speak with Dominic or Chris now on 0121 775 0101 

• KITCHEN EXTENSION
BUILDING EXTENSION

LOFT CONVERSION
STRUCTURAL CALCULATION

NEW BUILD
PLANNING PERMISSION
BUILDING REGULATION

SPACE PLANNING
3D MODEL

CONCEPTUAL SKETCH

• 
• 

• 
• 

• 
• 

• 
• 

• 

Plan & Design
Environment Ltd

Architectural Design Consultancy

Call us for a free quotation
07943 251603 / 07846 685984

E: pdenvironment@hotmail.co.uk

www.focushomes.co.uk

from plans 
to completion

Call Gary for a 
free estimate and advice on:

FREEPHONE: 0808 155 0175
Mob: 07973 540686

• Wet rooms 
   & bathroom renovations

• Conservatories 

• Extensions 

• Loft Conversions 

• Minor to major building works

TRAD
IN

G
 

SIN
CE 1989 

 

A LOCAL, RELIABLE, LEAMINGTON COMPANY

Accredited Installer

Domestic
Gas Services
MARTIN EVANS – 07980 740720
32 years experience, British Gas trained 

.  

CENTRAL HEATING

INSTALLATION

SERVICE AND REPAIR

LANDLORD CERTIFICATES

POWERFLUSHING

 Contact us on 01564 340036 
Call Centre open every day 8am to 9pm 

local@statusheating.co.uk 
www.statusheating.co.uk 

 ?  Warm air specialists 
?  Heating cover from £15 
?  Boiler breakdowns

 ?  Warm air specialists 
?  Heating cover from £15 
?  Boiler breakdowns

local@statusheating.co.uk 
www.statusheating.co.uk 

 Contact us on 01564 340036 
Call Centre open every day 8am to 9pm 

Tel: 07940 443032
 • Domestic Cleaning Services

 • Established and 
professional 

company

 • CRB Police Checked

 • Fully Insured

Email: crystal-clearcleaning@live.co.uk

Weekly, Fortnightlyand SpringCleaning

Crystal Clear
Cleaning Services

Established since 1986

PROFESSIONAL FITTER 
AND SUPPLIER OF 
QUALITY CARPETS

Don Mander does not have retail premises.
If you need him please call him direct –

the only way to buy carpets

EASIER –
CHEAPER –

ACCURATE –
CONVENIENT –

Than walking round lots of shops
No overheads, cutting costs
See colours in their true light
View in the comfort of your own home

Mobile: 07976 778694
FREE ESTIMATES

D.A. MANDER & SON Ltd

01564 700200

kumon.co.uk

Contact your local Instructor 

 

for a Free Assessment:
Dorridge Study Centre

 

Jane Blakey 

 

01564 829 732

Maths and English 
Study Programmes

Boost your 
child’s 

con?dence

Lady Katherine Housing and Care

Temple Balsall

A PLACE TO CALL HOME

Residential Care

Respite Care

Sheltered Housing/Supported Living

Contact Chris Mundell to discuss 
our services or to arrange a visit

01564 772415

Please 
call for 

an appointment

YOUR 
TEST CENTRE

LOCAL 
MOT 

Vehicle Testing
Station

www.wisemanmotorservices.com

COLLECTION 
AND 

DELIVERY 
SERVICE

01564 784753

Bathrooms & Heating  

Need a Local, Reliable, 
Honest and Qualified Plumber? 

Then call “Big Tom’s” on 
07774 819 063 

for a free quote

Knowle

based

“Big Tom’s”
PLUMBING

www.bigtomsplumbing.co.uk

 

Counselling 
& hypnotherapy

For more details on the sessions 
& to book an appointment 
please contact Amelia on:  

07783 277521
2positivewellbeing@gmx.com

with Amelia Thorpe

Both counselling and 
hypnotherapy can help with a 
range of issues incl. anxiety, 
addiction, low self-esteem, 
insomnia & relationship issues.

Let your feet speak

MOBILE FOOTHEALTH 
PRACTITIONER

Do you suffer pain or discomfort from:-

v Corns
v Callus (hard skin)
v Thickened fungal toenails
v Overgrown toenails
v Athletes Foot

Please contact Donna on
01564 795018/07732 360111
Visit www.footwhisperer.co.uk

email: info@footwhisperer.co.uk

Avonvale 
Garage Doors & Glazing Ltd

Tel: 0121 708 1571
Mob: 07886 261300

Email: avonvalegdg@yahoo.co.uk
www.garagedoors-midlands.co.uk 

07973 411671/

FENSA
Registered Company

Based in Solihull, we offer garage doors from 
all major manufacturers and a full repair 
service to existing doors.

FENSA registered for all 
double glazing and full repair 
service to existing installations inc:-
misted/broken glass, locks, hinges etc.

FREE no obligation quotes



PRACTICE SURVEY
The NHS is getting lots of bad press at the moment however here at St Margaret’s we have lots of positive things to 
report following our survey that patients took part in during December and early January.

We would like to thank everyone who took the time to complete the survey either on line or in here in the surgery, your 
input is important to us if we are to improve the services we offer and the way that the surgery is run.

This shows that we do still have some work to do as we are aiming for the percentages to be above 80%

You do marvellous!
The service has improved over 
the last few months

No suggestion 
for improvement

Receptionists, nurses and doctors at 
practice are very kind and helpful

Does not need improvement I have
been a patient for 7 years and have
always felt respected

I am very happy with the 
efficiency and the way I am 
dealt with

OK as it is

Telephone appointments are helpful Doing fine as it is thank you

These results are available in full at the practice and will also be available to view on line very shortly.

The hay fever season will soon be upon us.

http://www.nhs.uk/conditions/hay-fever/pages/introduction.aspx 

Many cases of hay fever can be controlled using over the counter medication available 
from your pharmacist and a visit to the doctor is not always necessary however if your 
symptoms are not controlled or are particularly severe you should make an 
appointment to see your GP as you may benefit from prescription medication. 
There is a lot more information available on the NHS choices website at: 

Unused prescription medicines cost the NHS in the UK an 
estimated £300million every year.

— Please let your GP know if you've stopped taking 
any of your medicines

— Check what medicines you still have at home 
before re-ordering

— Discuss your medication with your GP or Pharmacist 
on a regular basis

— Think carefully before ticking all the boxes on your 
repeat prescription forms and only tick those you 
really need

— If you don't need the medicine please don't order it! If you 
need the medicine in the future you can still request it.

— Even if you never open them, once medicines have left the 
Pharmacy, they cannot be recycled or used by anyone else.

— Please bring your unused medicines to the Pharmacy for 
safe disposal

Only order the medicines that you need

Remember that unused medicines cannot be recycled

Reducing Medicines Waste

The practice will be closed 
on the following 
Public Holiday dates

Good Friday, 18.04.2014

Easter Monday, 21.04.2014

May Day, 05.05.2014

Spring Bank holiday, 26.05.2014

Automated Telephone Booking We now offer on line booking alongside telephone booking

Appointments were an issue when I worked full time We are looking at how this could be improved 

Additional telephone lines to help early morning We have 4 lines coming in to the surgery, all manned first 
thing in the morning

Better Car Parking We are looking at what can be done to improve this

It is very difficult to see the doctor We do offer more advanced appointments now

To have a number of appointments for advanced booking We now offer approximately 25 appointments daily that 
are available to be booked in advance

One GP to work of an evening Will be discussed at a future practice  meeting

Re-mark disabled spaces, requested before Planned to be done by the end of March

Even emergency appointments not available sometimes We now have emergency appointments available every 
and we have to go to A&E day and the walk in centre is suggested  if not 

On Line booking would be helpful Now offer on line booking 

Both telephone and on line booking are good Both are an option

Could prescription be sent to Olton Pharmacy We are able to send prescriptions to any local pharmacy

I sometimes can’t see my own GP because she is part-time All other GPs are full time
but I have no problem seeing other GPps

These are the main comments that were made by patients and our practice outcomes

Practice OutcomePatient comment


