Minutes from PPG 06.02.2013
	Attendees: 


	Mike Lawrence

John Windmill
David Jamieson

Hubert Barstow

Ken Fletcher

Pat Fletcher

Cathy Lewis

Karen Castle

Donna McGowan

	Apologies:


	


ML - Discussed moving to new premises, the practice does not have the funds to move.

DJ – Commented that the building is inadequate and that there is a lack of privacy and the waiting room is claustrophobic, commented that the Doctors are the temporary custodians and that it is the patients who pay the taxes and therefore they have a vested interest.
DJ, JW, ML – all commented that it is unacceptable to simply say that they are not willing to move, asked for it to be formally noted that they would like a Doctor to attend the next meeting to discuss this point.

DJ – asked for a list of points to be minuted regarding the building

· Patients feel ashamed of building

· Reception area is poor beyond belief

· Waiting area is claustrophobic

· Parking is wholly inadequate

· There is no meeting room

· Very short of space overall

· Quality of building

· No provision for children

· Shared toilet facilities

· Blood tests not offered due to restrictions in building, KC commented that we do offer blood tests 

· Travel vaccinations commented on, KC also confirmed that we do offer travel vaccinations.

ML – Requested that a Doctor be present at all future meetings (Dr Lewis is going to attend but running late today)

PF - Will anyone from the CCG be coming into surgeries to speak to our PPG?

ML – Can request someone attends if we want

ML - Is concerned about CCG making decisions because the decision will be made on monetary grounds. 

Commented that there is still a lot of support for the walk in centre and there will be a lot of opposition to it being closed

JW - commented that we need to focus on what can be done to improve the current building and facilities if there is no chance of moving 

KC - Mentioned the trees that our outside the boundary of the building, JW said he would look into the deeds and see who owns the trees.

KC - also commented that we could possibly extend the car park at the top to allow staff to park there, JW gave KC some contact details of who to speak to at council.

ML – Nurses survey had very positive results

JW – What about facilities? ML 22 said they felt they were good

ML – what changes have the practice made as a result of the survey?

KC- Listed all of the clinics that we now offer, INR, COPD, ECG, Minor op.

ML- ~Changes are a very good step in the right direction

DM – Showed a mock up of the new ‘St Margarets News’ Newsletter

JW – suggested that we Email the newsletter out to people as well

KC – Is there any provision for a grant from the council for insulation or heating etc?

DJ Suggested someone on Green Deal should be contacted

JW – Green deal should be put on the newsletter, DM to check website

ML – Wants to invite a nurse to attend the next meeting for her input.
PK – Asked Dr Lewis what she thought of the PPG

CL – Said that it was a good idea to get feedback

KC – suggested that we should feed back to the community

HB – Requested that we let him know the date of next meeting as he had to leave.

Date of next Meeting:  Wednesday 10th April 1pm 

