Minutes from PPG Meeting 13th June 2012
	Attendees:


	Dr. Anne Love

Mrs Rose

Mr Barstow

Christine

Tracey

	Apologies:


	Mr Lawrence




Patient information notices and general information has been moved to make reading easier.

Road Markings done and it is working

Touch screen is working and saves time

Mr Lawrence met with reception and the following points were raised:
1. Notice boards - some need to be moved into the surgery porch, Mrs Rose suggested she may be able to help with this.

2. Chairs moved but now TV screen is unreadable, unfortunately this can not be moved due to building constraints.

3. Fax Machine, reception would like another fax machine downstairs, this to be discussed further at next meeting.

4. Chairs need to be replaced in Reception area, Helen to look into this.

Mr Lawrence going to meeting on 19.07.2012 regarding changes at NHS and another meeting in 2 weeks time regarding PPGs and will report back at next meeting.

Mrs Rose felt that the group would benefit from a wider range of participants, i.e. more patients with children.

Mrs Rose feels Health Visitor service was not good before, however it has improved a lot recently, it was suggested that we survey new moms to find out how the service works for them, she felt that the Health Visitors here let the surgery down. 

The system is changing, and only certain postcodes get a good Health Visitor. How can we make sure we get a good standard of care whatever your postcode? 

We need to do a survey and feedback findings to their Management Team. Best Practice can then be shared.

Solihull Link – Healthwatch, Advised what they do and followed with discussion re Health Visitors, and ways of feeding back information.

Question of physiotherapists after discharge was raised regarding complaints; these should be directed to hospital if patient lives in Solihull, at Heart of England Trust.

Healthwatch is an independent group in each local authority and they can help with; reports, advice, information, complaints and support. 

Next Meeting Date TBA
